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You are most welcome to share your suggestions with us
through the following channels :

By Letter
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Please complete and return this form to us by post, by fax
on 2232 5924, or by hand to any of our branches.
Mailing Address :  Customer Relations Unit
G.P.O0. BOX No. 333
General Post Office Hong Kong
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Please send your email to cru@dahsing.com
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Please call our Customer Opinion Hotline on 2907 9009
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Your suggestions will be acknowledged within 2 working days
upon receipt.  We will respond to the matter you have raised in
details and endeavour to provide you with a reply within 30 days.
For any feedback referred to us by a third party, we will contact
the customer concerned directly in order to protect our customer's
privacy.
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THANK YOU FOR YOUR SUGGESTION
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E‘é[‘ﬁ Details I would like to give my commendation to the staff for being :
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Courteous and Sincere
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Patient and Attentive in listening
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Understand my needs
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Efficient and Accurate
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Knowledgeable and Professional
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¢ provide us with the following information so that we can contact you to follow up on the issue.  You may also choose to remain anonymous and leave the section blank.
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Name/Company & Contact Person:
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Account No. (if applicable): ontact "I[elephone No:
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